
Your home in 
West Northamptonshire 

may be at risk of river flooding

www.gov.uk/environment-agency

Who can you contact about flooding?

Useful items for your emergency bag
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Flooding is dangerous and can happen very

quickly. The effects can be devastating.

If it happens, you can be prepared.

Look inside to find out how.

❑ Report flooding (rivers)

Environment Agency 24/7 incident hotline 0800 807060

❑ Advice, before, during and after a flood 

Floodline 24/7 0345 9881188 

www.gov.uk/flood

❑ Surface water flooding help and advice 

West Northamptonshire Council 

www.westnorthants.gov.uk/flooding-and-flood-risk-

management

emergencyplanning@westnorthants.gov.uk 

If you think a life is in 

danger call 999

Flooding is dangerous and can happen very

quickly. The effects can be devastating.

If it happens, you can be prepared.

Look inside to find out how.

https://floodsdestroy.campaign.gov.uk/
http://www.gov.uk/environment-agency
http://www.gov.uk/environment-agency
http://www.gov.uk/environment-agency


Step 1 Check if you are at risk from flooding

Check your long term risk of flooding 

www.gov.uk/check-long-term-flood-risk

Step 2 Sign up for free river flood warnings 

0345 988 1188 

  Type talk (for hard of hearing) 0345 602 6340

  www.gov.uk/get-flood-warnings 

 

❑  How would I arrange school pick ups?

❑  What about older relatives or neighbours

     who may need help?

❑  I can search online for flood product ideas for my 

     home at www.bluepages.org.uk 

How else can I prepare?

 

 Listen for updates on local TV and radio stations

 @EnvAgencyMids

 www.gov.uk/check-flooding

Where can I go for updates on flooding?

Sign up to receive warnings of any river flooding expected to affect properties. It is 
really easy to sign up

✓ Prepare a bag that includes medicines and insurance 

documents

✓ Visit www.gov.uk/check-flooding

✓ Turn off gas, water and electricity

✓ Move things upstairs or to safety

✓ Move family, pets and car to safety

✓ Call 999 if in immediate danger

✓ Follow advice from emergency services

✓ Keep yourself and your family safe

Step 3 Make a plan
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Receive flood warnings by phone, email or text
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